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ABSTRAK 
 
Yusi Rindi Astutik 201510310311120.2019. Implementasi Corporate Social 
Responsibility Dalam Program Pemberdayaan Masyarakat (Studi Pemanfaatan 
Pengolahan Limbah Pabrik PT. CJ FEED Di Dusun Ngrowo Kab. Jombang) 
Skripsi.Program Studi Sosiologi.Fakultas Ilmu Sosial dan Ilmu Politik.Universitas 
Muhammadiyah Malang.Pembimbing I: Dr. Vina Salviana Darvina S, M.Si, 
Pembimbing II: Dr. Tutik Sulistyowati, M.Si  
 
Corporate Social Responsibility ialah tanggung jawab perusahaan yang 
harus dilaksanakan dimana pabrik itu berdiri. Dampak negatif maupun positif dari 
perdirinya suatu perusahaan pasti dirasakan oleh masyarakat sekitar 
perusahaan,sehingga perusahaan memiliki tanggung jawab sosial terhadap 
masyarakat sekitar.Jenis Penelitian studi kasus dengan pendekatan kualitatif yang 
bersifat deskriptif, serta penentuan subjek yaitu purposive, penelitian ini 
menggunakan metode pengumpulan data dengan cara observasi, wawancara 
mendalam, dan dokumentasi. 
Bentuk pemberdaayan berupa pengolahan kembali limbah perusahaan PT. 
CJ FEED Jombang. Dalam hal pemberdayaan masyarakat sebagai wujud 
tanggung jawab sosial perusahaan kepada masyarakat terkhusus dalam kegiatan 
pengolahan limbah perusahaan banyak membantu dalam sisi peninggakatan 
ekonomi masyarakat sekitar. Penulis menggunakan sudut pandang Tallcot Parson 
dalam teori AGIL dalam menganalisis pemberdayaan masyarakat yang di lakukan 
di Dusun Ngrowo Kab. Jombang. 
 Hasil dari adanya program pemberdayaan masarakat tersebut, masyarakat 
yang tergabung dalam kelompok pengolahan limbah pabrik PT CJ. FEED 
Jombang ini telah mengalami perubahan, setelah mengikuti pemberdayaan 
mereka mendapatkan pekerjaan tetap dengan begitu mereka mampu untuk 
meningkatkan kehidupan sosial maupun ekonominya, maka terjadilah aspek 
pertukaran sosial yaitu hubungan baik antara kedua belah pihak yaitu masyarakat 
dengan perusahaan, karena implementasi program dijalankan dan diterima dengan 
baik oleh masyarakat sehingga perusahaan juga dapat mencapai tujuannya serta 
mendapatkan citra baik dari masyarakat.  
 
Kata Kunci: Corporate Social Responsibility, Pemberdayaan Masyarakat, 
PT. CJ FEED Jombang, Dusun Ngrowo 
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ABSTRACT 
 
Yusi Rindi Astutik 201510310311120.2019. Implementation of Corporate Social 
Responsibility in Community Empowerment Program (the study of utilization of 
waste processing plant PT. CJ FEED in Dusun Ngrowo Kab. Jombang) thesis. 
Sociology study Program. Faculty of Social and Political Sciences. The University 
of Muhammadiyah Malang. Mentor I: Dr. Vina Salviana Darvina S, M.Si, mentor 
II: Dr. Tutik Sulistyowati, M.Si 
 
Corporate Social Responsibility is the responsibility of the company to be 
implemented where the factory stands. The negative and positive impact of a 
company's corporation is definitely felt by the community around the company, so 
that the company has a social responsibility towards the surrounding community. 
The type of case study research with a qualitative approach that is descriptive, as 
well as the determination of the subject is purposive, the research uses methods of 
data collection by observation, in-depth interviews, and documentation. 
The form of the treatment of waste processing company PT. CJ FEED 
Jombang. In terms of community empowerment as a manifestation of corporate 
social responsibility to the most specialized community in waste treatment 
activities The company helps a lot in the economic development side of the 
surrounding community. The author uses the Tallcot Parson viewpoint in AGIL 
theory to analyse the empowerment of communities in Ngrowo District. Jombang. 
The result of the empowerment program, the community that belongs to 
the plant waste processing group of PT CJ. FEED This Jombang has undergone a 
change, after following the empowerment they get a permanent work so they are 
able to improve their social and economic life, then there is a social exchange 
aspect is a good relationship Between the two parties is the community with the 
company, because the implementation of the program is executed and well 
received by the community so that the company can also achieve its objectives as 
well as get good image from the community. 
 
Keywords: Corporate Social Responsibility, community Empowerment, PT.  
CJ FEED Jombang, Ngrowo 
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